
 
 
 
 
 
 
 
 
 

 
My Grooming Client Grooming Agreement 

 

Current Vaccination: By signing this contract, I verify my dog (s) are current on Distemper & Parvo-Virus. Upon request, 

I shall provide proof of vaccination or current Titer testing. 
 

Aggressive or Dangerous Pets: I agree to inform My Grooming prior to grooming if my dog(s) has ever bitten a 
human or another dog, has aggressive tendencies, or is sensitive to grooming. Muzzles, if necessary, will protect your 
dog & the groomer, this will not harm your dog. My Grooming reserves the right to refuse/stop services for such dog(s) 
at any time before or during the grooming process. I understand I am liable for any harm, injury, property damage or 
loss of income caused by my dog. 

 

Health, Medical Problems & Senior Pets: Grooming procedures can be stressful, especially for a senior or ill dog & 
can expose hidden medical problems or aggravate a current one. My Grooming utilizes a Pet First Policy, the 
cleanliness & comfort of your dog (s) is always most important.  

 

Mat Removal: Dogs with matted coats need extra attention during grooming. Regular grooming is the best defense 
against matting. Mats left in a dogs coat grow tighter, & can strangle or tear the dog's skin. My Grooming does not wish to 
cause serious or undue stress to your pet, & will not continually de-mat your dog for you. Mats are difficult to remove, & 
may require the dog to be shaved. Removing a heavily matted coat includes risks of nicks, cuts or abrasions due to warts, 
moles or skin folds trapped in the mats. Heavy matting can trap moisture & urine, allowing mold, fungus or bacteria to 
grow, causing skin irritations that existed prior to the grooming process. Torn skin from mats can also harbor maggots. 
The effects of mat removal can include itchiness, skin redness, self- inflicted irritations or abrasions & failure of the hair to 
re-grow. Shaved dogs are prone to sunburn, keep them out of the sun until the hair grows sufficiently to protect the skin. 
In some cases, dogs may also exhibit brief behavioral changes. There is an extra charge for de-matting. 
 

Accidents: Grooming equipment is sharp, My Grooming uses extreme caution & care in all situations, possible 

problems may occur including cuts, nicks, scratches, quicking of nails, etc. In most cases, this happens when a 

dog is wiggling or moving around.  
 

Parasites: Flea & tick infestations are a health hazard to human & dogs, & require prompt & thorough action. 
The treatment of fleas & ticks requires medication. I offer effective products & can apply treatment if requested. 
If fleas are present at the time of grooming, your dog will receive a flea bath, at an additional charge. If found, I 
will remove ticks, an additional charge may be applied.  
 

Veterinary Care / Emergencies: In the event of an emergency, My Grooming will immediately contact the 
dog’s owner. The decision to seek immediate veterinary care is that of the dog’s owner. By signing this 
agreement, I agree to cover expenses for veterinary care. 
 

Late Drop-offs & Pickup: I agree to drop-off my dog (s) at the scheduled appointment time & pick up at the 
agreed upon time. In order to give proper time & attention to your dog, being on time is essential. My Grooming 
reserves the right to refuse/stop services to clients who persistently do late drop-offs & pickups, & no shows.   

 

Hold Harmless Agreement: By signing this contract I agree to hold My Grooming & Maki Mylenek harmless 
from any damage, loss, or claim arising from any condition of the undersigned dog, either known or unknown to 
My Grooming. I understand these terms can change at any time & will overwrite all prior signed contracts or 
releases. This applies to all future appointments. I understand & agree to the policies of My Grooming for my 
dog (s). 

 

Name __________________________________________ Date __________________ 

 

 

                                              

Pet’s Name______________________________________ Breed _________________                                            

 


